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Library basics?

* Library work is changing
* New colleagues join the library
* What do we teach them about the library?
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What’s so special about the library? U{l)
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What’s so special about the library? U{b

... It's everything together



Libraries in the Netherlands U

* Academic libraries: 13 university libraries, 53 libraries at universities of applied sciences (university colleges),
and special libraries at research institutes.

e UKB: Partnerschip of Dutch University Libraries and the National Library of the Netherlands
» SHB: The libraries of the universities of applied science (university colleges)
* Public libraries: in every town, working together in regions, national services at the national library (KB).

e Art libraries and special libraries.



Library education

No library school in the Netherlands
Professional education institutes

Training on the job

U



Library basics course U

e Organised by Anneke Dirckx (Leiden), together P y
with colleagues from the Rijksmuseum, &
Wageningen and Utrecht "

e Group of maximum of 20 people

e Targetgroup: new library colleagues with non-
library education or background

e Participants: 10 < 2 years in the library, 10 2< 5
years in the library

* 4 days of courses, internship at each others’ library




Modules

DAY 1: COLLECTIONS

* Collectionmanagement physical collections

e Collectionmanagementdigital information

e Collection description, cataloguing, past and present
e Cataloguing digital collections

* Linked Open Data

DAY 2: SEARCH AND FIND

* Heritage collections and digitization

* Discovery and library systems

U



Modules

DAY 3: FOCUS ON THE USERS

* Information literacy

» Statistics and benchmarking

* LibQual

e UX-technigues and deployment

DAY 4 NEW DEVELOPMENTS
e Libraries in context
e Bibliotheek in context

* Open acces and open science,

* Open educational resources

U



Evaluation

* Much interest, waiting list

* Very positive feedback

* “Everything | always wanted to know about the library but were afraid to ask”
* “Good to learn from colleagues”

* Variety of topics

* History of library expertise

U



Next steps

Next course planned

Who will organise this regularly?

English course?

Interest in specialized workshops

U



Thank you for your attention

Let’s share ideas
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